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A IFSA Industrial Safety Lda estad
comprometida e engajada em atingir um
desempenho operacional de exceléncia em
termos de qualidade, satide e seguranga
ocupacional, ambiente e desenvolvimento
sustentavel, visando a satisfacio dos
requisitos, das necessidades e expectativas
das partes interessadas relevantes.

O Sistema de gestdo integrado e
implementado é baseado numa abordagem
por processos, esta fundado nos valores da
IFSA e é essencial para o sucesso do negécio.
Promove a reducdo de todas as formas de
desperdicio, o comprometimento e o
envolvimento de todos na melhoria continua
do desempenho organizacional.

O CEO, e os proprietarios dos processosda
IFSA, aos varios niveis, sdo responsaveis por
assegurar condicdes de desenvolvimento
sustentavel e socialmente responsavel da
empresa através do planeamento,
implementa¢do, monitorizacio e melhoria
continua do SGL

Todos os colaboradores sdo responsaveis
pelas acgbes necessdrias a operacionalizacio
dos processos e a qualidade dos servigos, no
estrito cumprimento das regras de satude e
seguran¢a ocupacional e preservacgio
ambiental, dos equipamentos e instalacgdes.
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IFSA Industrial Safety Lda is committed to
achieving outstanding operational
performance in terms of quality,
occupational health and safety,
environment and sustainable development,
in order to meet the requirements, needs
and expectations of relevant interested
parties.

The  Integrated and  Implemented
Management System is based on a
processapproach,founded on IFSA values
and is essential for business success. It
promotes the reduction of all forms of
waste, the commitment and involvement of
all in the continuous improvement of the
organizational performance.

The Chief Executive Officer and IFSA
processes owners at various levels are
responsible for ensuring the company's
sustainable and socially responsible
developmental conditions through the
planning, implementation, monitoring and
continuous improvement of the IMS.

All employees are responsible for the actions
necessary to operationalize the processes and
the quality of services, in strict compliance
with the rules of occupational health and
safety, environmental preservation, and
protection of equipment and facilities.



